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Questionnaire．問卷（含中譯，請儘量以英文作答）
1) Sector of activity of your company(finance & insurance, telecom & ICT, Business services, professional services, wholesale & retail, construction, transport & logistics, education services, environmental services, health services, energy related services, other.)
您公司的行業別（金融保險、資通信、商業服務業、專業服務業、批發零售、建築、交通物流業、教育服務業、環境服務業、衛生服務業、能源相關服務業、其他）
…………………………………..

2) Have you ever tried or have you ever thought of doing business with Taiwan/ with EU?
您的公司曾經想要與歐盟市場做生意嗎？


YES
      NO 

3) Do you export to Taiwan/EU?
您的公司曾經出口到歐盟市場嗎？包括：
YES

NO  
a. From Europe/Taiwan? 從臺灣直接出口；或是
YES


NO 
b. From another Asian country? 從其他亞洲國家出口？
YES


NO 

Which one? 哪一國？……………………
4) Have you ever invested in Taiwan/EU?
您的公司曾經在歐盟市場進行投資嗎？包括：
YES

NO  

a. In the form of a green field investment?
與環境（綠色）相關的行業之投資？
YES

NO  

b. In a wholly owned subsidiary? 
直接成立100%控股的子公司？或是
YES 


NO 
c. In a joint venture with a Taiwanese/EU company? 
YES

NO  
與歐盟市場的業者合資？其中，
i. With the majority ownership?
您的公司擁有過半數的所有權？還是
YES

NO  
ii. With a minority ownership?
您的公司擁有不過半的所有權？
YES

NO  
5) Would you consider important to have strong investment protection clause in a potential EU-Taiwan Bilateral trade or investment agreement.
如果臺歐盟要洽簽雙邊投資協定，您的公司認為協定中是否應該包括強力的投資保障條款？ 
YES 

       NO 


6) Would you want to have state of the art Investor-State Dispute Settlement (ISDS) mechanism included in a Taiwan-EU agreement?
您的公司認為臺歐盟投資協定中應不應該納人最新型的「投資與與地主國政府之爭端解決程序」之規定？
        YES 
       NO 

7) Have you made researches about the Taiwanese/European market?
您的公司是否曾經研究過歐盟市場？
YES

NO  

8) Do you consider that the Taiwanese/EU market offers interesting opportunities for your company/sector of activity?
您認為歐盟市場能否提供您的公司或您所從事的行業別值得一試的商機？

YES


NO  

9) Do you consider that, in your own sector of activity, the Taiwanese/EU market is: 
針對您的公司所從事的行業別，您對歐盟市場的瞭解是：
a. very open to foreign companies,  對外國公司很開放；
YES

NO 
b. quite open, 還算開放；
YES

NO 
c. not very open, 不怎麼開放；或是
YES

NO 
d. not open at all. 根本沒有開放。
YES

NO 
10) Would you be interested in having access to the Taiwanese/EU public procurement?
您的公司有興趣參加歐盟市場的政府採購標案嗎？
   

YES 
       NO 
11)  Do you know any specific barrier/difficulties impeding the access to Taiwanese/EU public procurements for foreign companies?  
您是否知道歐盟的政府採購市場存在有任何外國公司想要參與採購的特定障礙或是困難嗎？
YES 
       NO 





12)  If the answer to the previous question is yes, which specific barrier(s) do you know?
您在前一題若回答「是」，則請說明您所知道的障礙之性質為：
a. Lack of transparency in tendering process 招標程序不透明YES        NO 
b. Lack of electronic information & tendering process 
招標公告與投標程序沒有在網路公開的電子資訊。
YES        NO 
c. Corruption/Bribery 存在有貪污舞弊收賄情事
YES        NO 
d. Other 其他（請說明）…………………………………………………………

13) Which trade or regulatory barriers make it more difficult for your company to do business (investment or export) with Taiwan/EU?
下列哪一種貿易或法規的障礙，造成您的公司難以在歐盟市場做生意（包括出口或是投資）？
a. Equity caps 對外資的資本額訂有上限？
YES       NO 
b. Administrative Rules: 行政規定，包括：


i. licensing procedure,  許可證的核發程序；
YES       NO 
ii. other local authority requirements 
其他由主管機關提出的特別要求；
YES        NO 
iii. tax rules, 稅務規定；
YES        NO 
iv. labour rules 勞工法規；
YES        NO 
v.

Other 其他（請說明）………………………………………………….


c.
Administrative Process burden 行政程序的負擔，包括：
i. Because of  length of process 行政程序過於冗長
YES

NO 
ii.
Because of lack of transparency 程序不透明
YES

NO 
iii. Because of high cost 行政程序的收費過高
YES

NO 
iv. Any other reasons
 
其他（請說明） ….. ………………………………..………
d. Any other impediment 

上述各項之外的其他阻礙………………………………
14) Should these barriers be reduced/removed, how likely would it be for you company to do business or to do more business with Taiwan/EU: 
如果前述各項障礙能夠被減輕或移，您的公司是否有可能與歐盟多做生意？
a. very likely, 非常有可能；
YES

NO 
b. quite likely, 有可能；
YES

NO 
c. unlikely, 不太可能；
YES

NO 
d. very unlikely. 還是非常不可能。
YES

NO 
15) Should these barriers be reduced/ removed, would you eventually be interested in the opportunity of using Taiwan/[partnering with EU company to use Taiwan]  as a hub/central operation centre for doing business with other South East Asia countries (Vietnam, Laos, Cambodia, Thailand, Philippines, etc.)?
如果前述各項障礙能夠被減輕或排除，您認爲是否有助於您的公司尋找歐盟公司一起合作，以臺灣為基地或區域營運中心，一起開拓東南亞的其他市場（例如越南、寮國、柬普寨、泰國、或是菲律賓等國）
YES

NO 
16) Taiwan and China Mainland have in the recent years signed the Economic Cooperation Framework Agreement (ECFA) and in particular the Cross-Strait Agreement on Trade in Services - CSATS).  The CSATS will allow Taiwanese companies to increase services trade and investment in China.  The CSATS is however not yet implemented.
臺灣與中國大陸近年簽署「兩岸經濟合作架構協議」(ECFA)，特別是服貿協議也完成談判，為臺商創造在中國大陸的服務業市場進行投資和貿易的機會（服服貿協議尚未生效）
a. Would you eventually be interested in the opportunity triggered by the Economic Cooperation Framework Agreement (ECFA) for doing more business with Mainland China through Taiwan/with an EU Partner?
您會不會因為有ECFA和服貿協議的簽署，而願意進一步尋找歐盟公司一起合作，一起開拓中國大陸的生意？ 
YES

NO 
b. Do you consider that the implementation of the CSATS is a prerequisite to use Taiwan as a hub towards the Chinese mainland market?
您是否認為以兩岸服貿協議之簽訂，是讓歐盟廠商會願意利用臺灣做中心來拓展中國大陸市場的先決條件？ 
YES 
NO 
c. Would you be ready to use a Taiwanese/EU partner to get access to the Chinese Mainland market?
您的公司是否願意利用與歐盟夥伴的合作方式，一起尋求拓展中國大陸的市場？如果願意，您認為可以合作的模式為：
YES

NO 
i. On a contract basis 依個案一次一次來簽約合作
YES

NO 
ii. Via the creation of a Joint-Venture 以合資一起合作
YES

NO 
------------------

Please evaluate the impact of the difficulties encountered by the company in the export or investment market to Taiwan/EU whether current or targeted:
不管是現階段所遭遇、或是想要拓展歐盟市場的規劃，請評量您的公司在投資或貿易方面是否遭遇下列各項困難、以及其困難之程度：
	
	Non existant
不存在
	Low
有一些
	Average
普通
	High
很高
	Very high
非常高

	1. MARKET ACCESS ISSUES:開拓市場的問題

	1.1. No market access 
市場是封閉的
	
	
	
	
	

	1.2. Quantitative Restrictions 有配額或其他的數量限制

	1.2.1. Limitations on the number of suppliers
有供應商的數量限制
	
	
	
	
	

	1.2.2. Limitations on the total value of service transactions
有服務貿易總額的上限
	
	
	
	
	

	1.2.3. Limitations on the total number of service operations
有提供服務的次數限制
	
	
	
	
	

	1.2.4. Limitations on the total number of natural persons that may be employed in a particular service sector
在特定的服務業行別有雇用員工人數的限制
	
	
	
	
	

	1.3. Institutional restrictions or limitations on types of legal entity (mode 3)
對服務業提供者投資設立公司之限制

	1.3.1. Restrictions or limitations on the type of legal entity through which foreign service providers can provide their service
禁止或限制外國投資人投資成立公司之樣態
	
	
	
	
	

	1.4. Restrictions on foreign ownership  (mode 3)
對外資投資的所有權之限制

	1.4.1. Limitations on the participation of foreign capital
外資比例之限制
	
	
	
	
	

	2. Administrative measures and regulation issues:
行政措施與法規之議題：

	2.1. “Classic” problems linked to domestic regulation:
與國內規章相關的典型困難：

	2.1.1. Licensing requirements 
核發許可證之要件
	
	
	
	
	

	2.1.2. Licensing procedures
核發許可證之程序
	
	
	
	
	

	2.1.3. Qualification requirements (i.e. foreign qualification recognition)
資格要件（外國資格之認可）
	
	
	
	
	

	2.1.4. Qualification procedures (i.e. foreign qualification recognition)
承認外國資格的程序要件
	
	
	
	
	

	2.1.5. Technical standards
技術性標準
	
	
	
	
	

	2.2. Pro-competitive regulations
公平競爭的相關法規
	
	
	
	
	

	2.3. Procedures for review / access to justice
行政異議或司法救濟的程序
	
	
	
	
	

	3. Taxes 稅捐之規定
	
	
	
	
	

	4. Other governmental measures or lack of thereof that constitute barriers for service providers
其他因為政府的法規、或是缺乏相關規定，而對服務提供者所形成的障礙
	
	
	
	
	

	5. Discrimination 歧視

	5.1. National treatment (please specify) 
歧視外國人（請明確敘述）
	
	
	
	
	

	5.2.  Most favoured nation clause (please specify) 
對外國人也因為國家別的不同而有歧視（請明確敘述）
	
	
	
	
	


16)
Should you wish to make any additional comments or suggestions that have not been covered by this questionnaire, please feel free to use this space here bellow or to forward us as annexes, any relevant documents or web links that you would find appropriate for the results of this survey.
如果在前述各題之外，您有其他的評論意見或建議，也歡迎利用下列的空間或是另外附上附件，提供任何有助於本次問卷調查的相關書面資料或網頁連結。
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

------------------
We would like to gather the responses if possible by end of August 2015.
Many thanks once again!

我們希望能在今年八月底之前，收到您的回復。
Please send back the fulfilled questionnaire to:
請將您的填復資料檔寄交給：esf@esf.be, 
with Cc to副本並同時寄交給：n.henry@esf.be 
Mr. Pascal Kerneis

Managing Director

European Services Forum (ESF)

168, avenue de Cortenbergh

BE – 1000 – Brussels
Web : www.esf.be/new 

Email: esf@esf.be 

�  	Please tick the appropriate box – You can use your Word Software to automatically fill in the appropriate box by selecting the box, right clicking and click on “properties”, then choose “checked”


� 	Please do not hesitate to provide further information in a separate document that you can annex to the Questionnaire. （您若有其他意見，請自行利用空白紙張完整填寫）
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